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Abstract: Love scamming is a form of emotional relationship-based crime that develops along
with the advancement of information technology. This mode exploits the victim's emotional
needs through the manipulation of online romantic relationships for financial gain.
Unfortunately, Indonesia's legal system still primarily focuses on material losses and has not
adequately accommodated non-material losses, such as honor, self-esteem, and emotional
injury. This research employs normative juridical methods, incorporating legislative and
conceptual approaches, to examine the potential application of the principle of actio iniuriarum
within the context of Indonesian law. This approach not only emphasizes the element of
violation of personality rights, but also allows for the award of non-material compensation in
the form of solatium. By integrating the ex ante (assessment of risk and malicious intent before
harm occurs) and ex post (evaluation of post-breach emotional harm), the study offers a more
holistic and adaptive model of legal protection. The results of the study show that actio
iniuriarum has the potential to be a relevant alternative mechanism to answer the void of legal
protection for digital-based emotional crimes.
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I. INTRODUCTION

The development of information technology has brought about significant
transformations in various aspects of human life, including in the way we build interpersonal
relationships. One form of relationship that has undergone a significant shift is romantic
relationships, where individuals can now establish emotional closeness through online
platforms without first meeting in person. This phenomenon gives rise to new opportunities
but also creates space for relationship-based crimes, such as love scams. Love scamming, also
known as romance scamming, is a modus operandi that exploits a person's emotional and
romantic needs for financial gain. Ontologically, love scamming is a social phenomenon that
combines psychological, technological, and criminal aspects in one affection-based act of

fraud.
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This phenomenon can be understood through the psychological approach of human needs
introduced by Maslow. According to Maslow, humans are driven by the need for love and have
belonging and love needs after physiological needs and security are met. When these needs are
not met in a real social environment, individuals often seek them in the virtual realm, including
through online dating apps. Unfortunately, this digital space is also used by criminals who take
advantage of emotional closeness to deceive victims. According to Statista data cited by Cover
(2024), as many as 63% of young Indonesians have used online dating apps, indicating
significant potential for fraud in this medium.

Various studies have examined the impact and mode of love scamming, Cross, C.,
Richards, K., & Smith, (2016) Shows that victims of online fraud not only suffer financial
losses but also emotional distress and social stigma. Research by Cole, (2024) Highlighting the
profound psychological consequences experienced by the victim, including depression and
trauma. In Indonesia, a report from the Financial Transaction Reporting and Analysis Center
(PPATK) states that in the 20202022 period, losses due to love scamming reached IDR 8.13
billion, with an average individual loss of up to IDR 600 million, which is much higher than
other types of online fraud (Yuniarto, 2023).

However, the legal approach used in handling love scamming cases is still limited to the
conventional criminal framework. The emotional and non-material aspects experienced by
victims are often not adequately accommodated. The principle of actio iniuriarum from the
Roman legal tradition can be a relevant alternative. This principle governs the protection of
personal dignity and honor, and also allows claims for non-material damages. Although it has
long been part of the legacy of Roman-Dutch law that influenced the Indonesian legal system,
this principle has not been widely adopted in the practice of handling affectation-based
cybercrime. (Kasapoglu, 2022).

This research is important to expand the horizons of legal understanding in dealing with
increasingly complex forms of digital crime. Practically, this research provides an alternative
discourse on legal settlement that is more holistic and just for victims. Meanwhile, from the
academic side, this study enriches the legal discourse by bridging psychological and legal
aspects, as well as reintroducing classical legal principles into the contemporary context
(Yuniarto, 2023).

The novelty of this research lies in the exploration of the application of actio iniuriarum
as a legal approach to love scamming cases in Indonesia, an aspect that has been overlooked
in the national legal literature (Cross et al., 2016). In contrast to previous research that has

focused on material losses and criminal frameworks, this paper presents a new approach that
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emphasizes the protection of the victim's honor, self-esteem, and emotional well-being. Thus,
this research not only contributes to the development of legal theory but also offers a solution-
based approach to addressing the reality of cybercrime in the context of emotional
relationships. (Cole, 2024).

Il. RESEARCH METHODS

This research uses normative (doctrinal) juridical research to investigate related legal
regulations, theories, and concepts. The legislative approach, conceptual, is used in the
research (Marzuki, 2005). The research is descriptive and analytical, concentrating on the
explanation of legal principles and a critical examination of their application (Soekanto, S., &
Mamudji, 2011). Data collection techniques are employed through literature reviews, content
analysis, and case studies. The data is then analyzed qualitatively to produce comprehensive

information and draw relevant conclusions (lbrahim, 2006).

I1l. RESEARCH RESULTS
The Application of Actio Iniuriarum as a Legal Approach to Love Scamming Cases in
Indonesia

Phenomenon of Love Scamming As a form of crime based on emotional relationships, it
has shown significant development in the digital era. The modus operandi of this crime
includes psychological manipulation through a false romantic relationship to obtain financial
gain from the victim. However, what often escapes Indonesia's positive legal framework is the
non-material impact experienced by victims, such as loss of self-esteem, emotional trauma,
and loss of trust in social relationships. In this context, the principle of actio iniuriarum of
Roman law becomes relevant to be adapted (Fitriyani & Iswahyuningtyas, 2020).

Actio iniuriarum is a civil legal framework that protects a person's personality rights from
violations of his honor, reputation, and dignity. In the civil law tradition adopted by some
jurisdictions, such as South Africa, this principle provides the basis for claims for emotional
damages without the conditions of material damage. Its application relies on three main
elements: the existence of a real violation of personality rights, the element of wrongfulness,
and the element of intentionality (intention) (Retnowati, 2015).

In the case of Love Scamming, the perpetrator deliberately creates a false identity, fosters
emotional attraction, and then exploits the victim through requests for money or gifts. This act
fulfills the element of real violation, because the victim experiences mental pressure and inner

wounds that interfere with the integrity of his personality. These losses are not always financial,
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but the impact can be more psychologically destructive. Therefore, the principle of actio
iniuriarum can be used as a basis for recovery for victims who are not adequately protected in
Indonesia's conventional criminal law (Dewa Ayu Raka Agil Safitri, 2023).

Further, the approach ex ante and ex post in the legal framework Actio iniuriarum is also
relevant to be applied. The ex ante approach looks at potential infringement before harm
occurs, and in this context, can detect the malicious intent of the perpetrator who has
manipulated the victim's emotions. Meanwhile, the ex post approach evaluates the impact
caused after the violation occurs, including psychological losses such as embarrassment,
anxiety, and the destruction of the victim's personal reputation (Nomleni, 2023).

Cases in Indonesia, such as the one in Bogor in 2022 and the case of online fraud cited
by CNBC Indonesia, demonstrate how victims continue to be traumatized even if they do not
suffer material losses. (Fangzhou Wang, 2022). Unfortunately, the absence of a legal
mechanism that recognizes emotional loss makes this kind of case unable to be prosecuted
further legally (Aborisade et al., 2024). If the actio iniuriarum is applied, the victim has a legal
basis to sue the perpetrator for violating their dignity and emotional integrity. (Lazarus et al.,
2023).

By adopting this principle, Indonesia can strengthen legal protection against crimes that
exploit emotional relationships. In addition, recognition of solatium of compensation for
mental humiliation and suffering will provide more comprehensive justice, going beyond mere
measurement based on material loss. (Becker et al., 2010). Therefore, actio iniuriarum not only
offers an alternative legal approach but also paves the way for a more humanistic and

responsive legal system to address contemporary cybercrime challenges. (Patrizia, 2020).

Legal Protection of the Honor, Self-Esteem, and Emotional Loss of Love Scamming
Victims

An aspect that is often overlooked in the settlement of love scamming cases is the
psychosocial dimension of the victim (Hanoch & Wood, 2021). In fact, these crimes
systematically attack the deepest elements of a person's personality of trust, love, and hope,
which then leads to feelings of shame, loss of self-esteem, and prolonged trauma. (Wang et al.,
2021). In the Indonesian legal system, which still emphasizes the element of material loss as
the primary requirement for prosecution, the dimension of emotional loss has not been given
sufficient consideration. (Wood, Stacey Liu, Pi-Ju Hanoch, Yaniv Xi, Patricia M. Klapatch,
2018).
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Through the actio iniuriarum approach, the state has the opportunity to provide legal
recognition of the emotional wounds of the victim, as well as protect the right to personal
dignity and honor. These rights, although not material, are the foundation of social life and
individual identity (Sima Amirkhani, Fatemeh Alizadeh, Dave William Randall, 2024).
Therefore, when such rights are violated through deliberate love deception, the state is obliged
to provide a legal mechanism that guarantees the full recovery of the victim (Whitty &
Buchanan, 2012).

This research shows that by recognizing love scamming as a form of violation of
personality rights, the law not only protects victims normatively, but also substantially.
Through the award of non-material damages, such as solatium, the victim will feel that their
emotional suffering is legally recognized and respected. This serves as a deterrent to the
perpetrator and fosters legal awareness in society that emotional crimes are as serious as
material crimes. (Tom Sorell, 2019).

Thus, the contribution of this research extends beyond the academic development of a
more adaptive legal framework to also provide practical solutions that ensure more
comprehensive justice for victims. The protection of self-esteem, honor, and emotional well-
being is no longer purely ethical, but must be an integral part of a legal system that is fair and

responsive to the dynamics of modern crimes involving emotional relationships.

IV. CONCLUSION

The conclusion of this discussion shows that love scamming as a crime based on
emotional relationships has not received an adequate legal response in the Indonesian legal
system, especially related to non-material losses such as loss of dignity, honor, and emotional
injury. The actio iniuriarum approach of the Roman legal tradition, which emphasizes the
protection of personality rights—including honor and self-esteem—offers a relevant and
solvable legal framework to fill this void. With elements of real violations, mistakes, and
intentionality, as well as the flexibility of ex ante and ex post approaches, this principle is able
to answer the legal needs of the complexity of modern cybercrime. The application of actio
iniuriarum also paves the way for the recognition of solatium, or non-material compensation,
which has not been accommodated in Indonesia's positive law. Therefore, the integration of
this approach is expected to provide more holistic and equitable legal protection, as well as
expand the scope of legal development in a more humanistic and responsive direction, aligning

with the social dynamics of the digital era.

Author's Namel, Author's Name2, etc. No.
Article Title Hal



BIBLIOGRAPHY

Aborisade, R. A., Ocheja, A., & Okuneye, B. A. (2024). Emotional And Financial Costs Of
Online Dating Scam: A Phenomenological Narrative Of The Experiences Of Victims Of
Nigerian Romance Fraudsters. Journal of Economic Criminology, 3(1), 100044.
https://doi.org/https://doi.org/10.1016/j.jeconc.2023.100044

Becker, R. A., Volinsky, C., & Wilks, A. R. (2010). Fraud Detection in Telecommunications:
History and Lessons Learned. Technometrics, 52(1), 20-33.
https://doi.org/10.1198/TECH.2009.08136

Cole, R. (2024a). A qualitative investigation of the emotional, physiological, financial, and
legal consequences of online romance scams in the United States. Journal of Economic
Criminology, 6(1), 10-18. https://doi.org/10.1016/j.jec.2024.100108

Cole, R. (2024b). A qualitative investigation of the emotional, physiological, financial, and
legal consequences of online romance scams in the United States. Journal of Economic
Criminology, 6, 100108. https://doi.org/https://doi.org/10.1016/j.jeconc.2024.100108

Cross, C., Richards, K., & Smith, R. G. (2016). The reporting experiences and support needs
of victims of online fraud. Trends & Issues in Crime and Criminal Justice, 518(1), 1-14.
https://search.informit.org/doi/10.3316/informit.300566903591621

Cross, C., Richards, K., & Smith, R. G. (2016). The reporting experiences and support needs
of victims of online fraud. Trends and Issues in Crime and Criminal Justice [Electronic
Resource], 1(518), 1-14.

Dewa Ayu Raka Agil Safitri, I. G. A. S. R. M. (2023). Love Scam in a Criminal Law Review
in Indonesia. Journal of Kertha Village, 11(10), 3474-3489.

Fangzhou Wang, V. T. (2022). Understanding Romance Scammers Through the Lens of Their
Victims: Qualitative Modeling of Risk and Protective Factors in the Online Context.
American Journal of Criminal Justice, 49(1), 145-181.

Fitriyani, A. D., & Iswahyuningtyas, C. E. (2020). Online Dating in Friends with Benefit
Romantic Relationships on Whisper Social Media. Journal of Communication Sciences,
18(3), 340. https://doi.org/10.31315/jik.v18i3.3404

Hanoch, Y., & Wood, S. (2021). The Scams Among Us: Who Falls Prey and Why. Current
Directions in Psychological Science, 30(3), 260-266.
https://doi.org/10.1177/0963721421995489

Ibrahim, J. (2006). Normative legal research theory and methodology. Bayumedia Publishing.

Kasapoglu, C. (2022). Victim of deepfake scams and online dating: "How I fell in love with a
man made by hackers.” BBC Indonesia.

Lazarus, S., Whittaker, J. M., McGuire, M. R., & Platt, L. (2023). What do we know about
online romance fraud studies? A systematic review of the empirical literature (2000 to
2021). Journal of Economic Criminology, 2(July), 100013.
https://doi.org/10.1016/j.jeconc.2023.100013

Coverage6. (2024). Survey: 63 percent of young people use online dating applications, some
have experienced unpleasant things. Liputan6.Com.
https://www.liputan6.com/tekno/read/5539456. Accessed 16 July 2025

Marzuki, P. M. (2005). Legal research. Gold.

Maslow, A. H. (1954). Motivation and personality. Harper & Row.

Nomleni, K. E. J. (2023). Analysis of the Romance Scam Phenomenon in Interpersonal
Communication of Love Scammer & Victim. Journal of Communication Sciences, 12(2),
202-221. https://doi.org/10.35508/jikom.v12i2.9179

Patrizia, A. (2020). Lovextortion: Persuasion strategies in romance cybercrime. Discourse,
Context & Media, 35(1), 100398.
https://doi.org/https://doi.org/10.1016/j.dcm.2020.100398

Retnowati, Y. (2015). Love Scammer: Commodification of love and loneliness in cyberspace.

358 |



Journal of Communicology: Scientific Journal of Communication, 12(2), 65-77.

Sima Amirkhani, Fatemeh Alizadeh, Dave William Randall, G. S. (2024). Beyond Dollars:
Unveiling the Deeper Layers of Online Romance Scams Introducing "Body Scam.” In
Extended Abstracts of the CHI Conference on Human Factors in Computing Systems,
54(1), 1-6. https://doi.org/10.1145/3613905.3651004

Soekanto, S., & Mamudji, S. (2011). Normative legal research: A brief review. Raja Grafindo
Persada.

Tom Sorell, M. W. (2019). Online romance scams and Victimhood. Security Journal, 32(1),
342-361.

Wang, F., Howell, C. J., Maimon, D., & Jacques, S. (2021). The Restrictive Deterrent Effect
of Warning Messages Sent to Active Romance Fraudsters: An Experimental Approach.
International Journal of Cyber Criminology, 15(2), 1-16.
https://doi.org/10.5281/zenodo.4766529

Whitty, M. T., & Buchanan, T. (2012). The online romance scam: a serious cybercrime.
Cyberpsychology,  Behavior and  Social  Networking, 15(3), 181-183.
https://doi.org/10.1089/cyber.2011.0352

Wood, Stacey Liu, Pi-Ju Hanoch, Yaniv Xi, Patricia M. Klapatch, L. (2018). Call To Claim
Your Prize: Perceived Benefits And Risk Drive Intention To Comply In A Mass
Marketing Scam. Journal of Experimental Psychology: Applied, 24(2), 196-206.
https://doi.org/10.1037/xap0000167

Yuniarto, T. (2023). Browse the "Love Scamming" mode. Kompas Pedia.

Author's Namel, Author's Name2, etc. No.
Article Title Hal



