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ABSTRACT
This study was a case study of qualitative research design to know the impact of distance learning through zoom application and WhatsApp group on students’ attitude and English aptitude: A Case Study on Students of ICT due Covid-19 Outbreak. The result of the study showed that most of the students’ attitude or response to the online learning using zoom application; less interesting, interactive, effective, efficient and energetic. It was also found that many troubles with their signal, and they often got limited internet package. Zoom meeting needed much package to connect among lecturer and learners in one meeting. In this case, the trouble networks and limited internet also often gave impact on students’ learning process, style, and strategy to enhance their English aptitude; listening and speaking competency. While, the usage of WhatsApp group the lecturer has sent voice notes and materials about reading and writing. Nothing trouble networks to download and upload the reading and writing tasks during distance teaching and learning class occur. It needed a little internet to get the online materials. Based on the situation, almost all participants felt interesting to join reading and writing online class. Aside from that, they could enhance their own English aptitude; reading and writing proficiency. To against the highly infectious covid-19 pandemic, the distance learning has created their physic and mental health from fear, anxiety, panic, and the outbreaks of influenza. Learning from home is one of the solution to reduce the physical contact to large number of people. Distance learning has been referred to save educational young generation from the pandemic of covid-19 outbreak.  
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Sari

Penelitian ini merupakan jenis studi kasus dari rancangan penelitian kualitatif untuk mengetahui dampak pembelajaran jarak jauh melalui aplikasi zoom dan group WhatsApp terhadap bakat bahasa Inggris dan sikap siswa: sebuah studi kasus terhadap Mahasiswa ICT karena wabah Covid-19. Hasil penelitian telah menunjukkan banyak sikap atau respon siswa terhadap pembelajaran online menggunakan aplikasi zoom; kurang menarik, interaktif, efektif, efisien, dan energik. Hal ini juga ditemukan bahwa banyak masalah dengan sinyal mereka, dan mereka sering mendapatkan paket internet terbatas. Pertemuan lewat zoom membutuhkan banyak paket untuk menghubungkan antara mahasiswa dan dosen didalam satu pertemuan. Didalam kasus ini, jaringan bermasalah dan internet terbatas juga sering memberikan dampak terhadap strategi, gaya, dan proses pembelajaran siswa untuk meningkatkan bakat bahasa Inggris mereka; kompetensi berbicara dan mendengarkan. Sementara, penggunaan group WhatsApp dosen telah mengirimkan catatan suara dan materi tentang kemampuan menulis dan membaca. Tidak ada jaringan bermasalah untuk mengupload dan mengirimkan tugas kemampuan menulis dan membaca selama kelas pembelajaran dan pengajaran jarak jauh terjadi. Hal ini membutuhkan sedikit internet untuk mendapatkan materi online. Berdasarkan situasi tersebut, hampir semua partisipan merasa tertarik untuk mengikuti kelas menulis dan membaca sercara online. Selain dari itu, mereka dapat meningkatkan bakat bahasa Inggris; kemahiran menulis dan membaca. Untuk melawan penyebaran Covid-19 yang sangat menular, pembelajaran jarak jauh telah menciptakan kesehatan mental dan fisik mereka dari ketakutan, kecemasan, panik, dan wabah influenza. Belajar dari rumah merupakan salah satu solusi untuk mengurangi kontak fisik terhadap banyak orang. Pembelajaran jarak jauh telah disebut untuk menyelamatkan generasi muda pendidikan dari pandemi wabah Covid-19. 
Kata Kunci: Pembelajaran Jarak Jauh, Sikap Siswa, Bakat Siswa, Wabah Covid-19.
Introduction
Covid-19 outbreak has brought up big significant effect on every sector for economic, industry, and global education. Not only among of them, but also it threatened the lives of human across the wide world. (Handoyo, 2020) stated that almost 300 million students broke up their school learning around the world and intimidated their upcoming education authority, including China, Italy, and Japan. This policy as an attempt to anticipate the spread of covid-19 outbreak.

To avoid the intimidation of future education, Indonesia has created a policy to overcome education problems as long as Covid-19 outbreak. Learning in class or face to face learning has changed into a distance learning. 
During pandemic of covid-19, the language learning become prior error to acquire foreign language, English. The EFL learners studied English without direct contact or interaction. Even though, English can be easier to learn through direct interaction among of them. Based on the situation, they are ordered to study English in their home to reduce physical contact or interaction among students in this situation, corona virus disease or covid-19 has afflicted Indonesia.

The teacher needs to be aware to implement the technology such as zoom application and WhatsApp group as online learning media in the mid of the covid-19 pandemic. Lick and Kaufman (2009: 81) stated that the technology offers enormous chance to enhance the effectiveness and efficiency for distance learning in the future.

The distance learning is not only driven by the technology. It is also encouraged by professional obligation to educate or teach the learners (Abels, 2005: 3).

Some advantages of distance teaching and learning during lockdown period, the lecturer-learners can implement instructional English materials through dissimilar channel like zoom application, google classroom, WhatsApp group, Telegram group, etc.

In distance teaching and learning, the teacher can design, develop, and deliver the instructional materials of listening, speaking, reading, and writing skill. Zoom application as distance learning media can be used for listening and speaking online class. While, WhatsApp group can be used for reading and writing online class.

Therefore, the researcher was interested to research “Impact of Distance Learning through Zoom Application and WhatsApp Group on Students’ Attitude and English Aptitude: A Case Study on Students of ICT due Covid-19 Outbreak”.
Method 
The study method approach was a case study. Employing a case study, this research attempts to portrait / describe how impact of distance learning through Zoom Application and WhatsApp Group on the students’ attitude and English aptitude as long as Covid-19 outbreak.

According to Bogdan & Biklen (2007), a case study is one of qualitative research to find out a meaning, to search a process, and to get understanding in depth. In this research, the source of data included questionnaire results and directly observation. While, the participants were college learners. To analyze the data, the researcher reduced, displayed, and verified the data. 
Results and Discussion 
In this current issues, the Covid-19 Outbreak is more grow up. Several government including Indonesia has referred the school learning to be online learning or distance learning to break out the transmission of the Covid-19.

To assess the students’ need, the teacher must be proactive, creative, spirit and energetic to teach the students efficiency and effectively through online learning. Home learning can be formal class due covid-19 outbreak. Learning at home is a literacy activity to finish a target of learning curriculum. But, unfortunately, during the online learning the students have felt boring to learn, to finish their task. 

Based on the observation and questionnaire results, they want to come back into class. They also felt too many tasks from lecturer to finish. This learning give an impact on their attitude and English aptitude. Here the results of questionnaire:

The results of the students’ response to the distance learning through zoom application and WhatsApp group 
	No
	Kuesioner
	Pilihan



	1
	Apakah anda tertarik belajar bahasa Inggris melalui Zoom Meeting?
	Sangat tertarik

(26%)
	Tertarik

(18%)
	Kurang tertarik

(45%)
	Tidak tertarik

(11%)

	2
	Apakah anda tertarik belajar bahasa Inggris melalui WhatsApp Group?
	Sangat tertarik

(32%)
	Tertarik

(42%)
	Kurang tertarik

(18%)
	Tidak tertarik

(8%)

	3
	Apakah anda mengalami gangguan sinyal kurang stabil selama belajar secara online/daring? 
	Selalu

(24%)
	Sering

(34%)
	Kadang-kadang

(26%)
	Tidak pernah

(16%)

	4
	Apakah anda mengalami gangguan paket internet terbatas selama belajar secara online/daring?
	Selalu

(29%)
	Sering

(40%)
	Kadang-kadang

(18%)
	Tidak pernah

(13%)

	5
	Bagaimana kemampuan listening anda melalui zoom meeting?
	Sangat meningkat

(16%)
	Meningkat

(24%)
	Kurang meningkat

(42%)
	Tidak meningkat

(18%)

	6
	Bagaimana kemampuan speaking anda melalui zoom meeting?
	Sangat meningkat

(18%)
	Meningkat

(26%)
	Kurang meningkat

(40%)
	Tidak meningkat

(16%)

	7
	Bagaimana kemampuan reading anda melalui WhatssApp Group?
	Sangat meningkat

(47%)
	Meningkat

(32%)
	Kurang meningkat

(13%)
	Tidak meningkat

(8%)

	8
	Bagaimana kemampuan writing anda melalui WhatsApp Group?
	Sangat meningkat

(42%)
	Meningkat

(37%)
	Kurang meningkat

(16%)
	Tidak meningkat

(5%)

	9
	Apakah anda termotivasi belajar dari rumah/belajar jarak jauh/belajar secara online/daring?
	Sangat termotivtasi

(21%)
	Termotivasi

(18%)
	Kurang termotivasi

(37%)
	Tidak termotivasi

(24%)

	10
	Apakah anda termotivasi belajar di kelas?
	Sangat termotivasi

(34%)
	Termotivasi

(29%)
	Kurang termotivasi

(21%)
	Tidak termotivasi

(16%)

	11
	Apakah anda mengerjakan dan mengumpulkan tugas tepat waktu?
	Sangat tepat waktu

(32%)
	Tepat waktu

(37%)
	Kurang tepat waktu

(18%)
	Tidak tepat waktu

(13%)


In zoom meeting, the researcher has tried to implement listening-speaking context. Most of the students’ attitude or respond to the online learning; less interesting, interactive, effective, and energetic. It was found that many troubles with their signal, and also they often got limited internet package. Zoom meeting needed much package to connect among lecturer and learners in one meeting. In this case, the trouble networks and limited internet also often gave impact on students’ learning process, style, and strategy to enhance English aptitude; listening and speaking competency.

In WhatsApp group, the lecturer has sent voice notes and materials about reading and writing. During the transmission of the Covid-19 outbreak, all learners and lecturers should work from home, study time at home has been formal online learning class. They ever felt anxiousness to isolate themselves at their home. Nothing interaction in enjoyable class. Here, the researcher or lecturer implemented reading and writing materials as an additional activity to reach the target of learning curriculum. Reading and writing expertise have become prior target in non-language department. Nothing trouble networks to download and upload the reading and writing tasks during online teaching and learning class occur. It needed a little internet to get the online materials. Based on the situation, almost all participants felt interesting to join reading and writing online class. In another case, they could enhance their own English aptitude; reading and writing proficiency. It was referred to their own reading and writing scores and questionnaire results.

As long as pandemic of covid-19 outbreak. Most of learners felt anxiousness, boring, and stress because of lockdown policy. It was described that too many tasks from lecturer through online or distance learning, it caused they want to come back into school learning normally. Based on the questionnaire results has shown that most of participants has chosen normal class rather than online class. Besides that, the trouble networks, limited internet, and disciplinary of task sending has become an enforcement for college learners to improve their attitude and English aptitude. But, the generation or future education safety has become urgency from the transmission of covid-19 outbreak. 

Implication 
The research result has implication for professional lecturer and institution to apply the strategies on distance learning through Zoom Application and WhatsApp Group, and ensure the content of task suitable with the learners’ need. The distance learning also creates the physical and psychological health as long as covid-19 pandemic. 
References
Abels, P. 2005. Distance Education in Social Work: Planning, Teaching, and Learning. New York: Springer Publishing Company, Inc. 

Bogdan, R.C. & Biklen, S.K. 2007. Qualitative Research for Education: An Introduction to Theory and Methods. United States of America: Pearson.
Handoyo. (2020). UNESCO: Wabah virus corona ancam pendidikan 300 juta siswa. 2020. https://internasional.kontan.co.id/news/unesco-wabah-virus-corona March 2020 105 ancam-pendidikan-300-juta-siswa. 

Lick, W.D. & Kaufman, R. 2009. Applying Change Creation to Improve Online Learning. In Roger, P., Berg, G., Boettcher, J., Howard, C., Justice, L., Schenk, K. (Eds.), Encyclopedia of Distance Learning (81-88). USA: Information Science Reference. 
Biography

Fujiono, S.Pd., M.Pd. is a lecturer and researcher in University of Madura Pamekasan, East Java, Indonesia. His research interests are English Language Teaching, and Current Issues on ELT. While his email address, fujiono@unira.ac.id.

